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 400.000 Community 
Pharmacists in Europe, 

 

 160.000 Community 
Pharmacies in Europe, 

 

 46 million citizens visit a 
pharmacy every day.   

1959 2015 
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Pharmacists role in the control and prevention 
of antimicrobial resistance 

 Ensure that the patient understands the dosage and duration of 
treatment to improve adherence and increase treatment success; 
promote appropriate disposal of leftover antimicrobials. 

 Ensure that the patient understands how to benefit most from their 
treatment, recognise side effects and know what action to take and 
know what action to take when a suspected ADR occurs. 

 Participate in local, regional or national public health campaigns 
concerning the prudent use of antimicrobials.  

 Participate actively involved in antimicrobial management in the 
multidisciplinary care team. 
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Overview 

 Participation in general public health 
campaigns 

 Participation in public health campaigns 
targeting citizens experiencing ‘bacterial 
infection like symptoms’ 

 Intervention during dispensing process 

 Multidisciplinary interventions 
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GENERAL PUBLIC HEALTH 
CAMPAIGNS 
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Portugal: Online and social media 
campaign 
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Germany: Leaflets 
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Belgium: Paper bags 
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Czech Republic: 
APP 

http://www.lekarnici.cz/Pro-verejnost/Informace-pro-
verejnost/Lekarny-v-mobilu.aspx 
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PUBLIC HEALTH CAMPAIGNS TARGETING 
CITIZENS EXPERIENCING ‘BACTERIAL 
INFECTION LIKE SYMPTOMS’ 
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Ireland: Online interactive website 
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UK: Online interactive tool 

http://www.treatyourselfbetter.co.uk/ 



PGEU GPUE  Pharmaceutical Group of European Union 

Groupement Pharmaceutique de l’Union Européenne 

INTERVENTION DURING DISPENSING 
PROCESS 
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Belgium: Stickers 

Voorgeschreven behandeling 

achter de rug? Bezorg je  

apotheker het restje terug. 
Antibiotica horen niet 

in de huisapotheek!  
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Spain: Dispensing protocols 
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MULTIDISCIPLINARY 
INTERVENTIONS 
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Portugal 

Conclusion: Multifaceted 

interventions involving 

physicians, pharmacists and 
general public 
proved effective in reducing 

antibiotic consumption in the 
population. 
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 THANK YOU 
www.pgeu.eu 


